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METZELER ORIGINAL EQUIPMENT 
& REPLACEMENT LIMITED WARRANTY 

FOR MOTORCYCLE TIRES 
 

What Is Warranted and Who Is Eligible Under the Limited Warranty? 
Pirelli Tire LLC (Pirelli), 100 Pirelli Drive, Rome, GA 30161, warrants that all Metzeler Original 
Equipment and Replacement Motorcycle tires with a complete D.O.T. identification number and 
branded “Metzeler”, which are supplied by Pirelli, either directly or through an authorized Dealer, 
which are mounted on motorcycles for primary use within the U.S.A. and Canada will be free from 
defects in workmanship and materials. Metzeler motorcycle tires are covered by this warranty for the 
duration of the tire life as defined below. 
 
This Limited Warranty is extended to the first retail purchaser of the tire in the United States and 
Canada or to the original owner of the vehicle on which Metzeler tires come mounted as Original 
Equipment (“Owner”). It is strongly recommended that the Owner submits all warranty claims through 
the Original purchasing dealer or Original Equipment Dealer.  
 
NOTE: This Limited Warranty does not cover any service charges, including but not limited to costs 
associated with towing of the vehicle, replacing tubes, the valve, tire disposal or mounting, 
dismounting and balancing of the tire.  
 
The Metzeler Original Equipment & Replacement Limited Warranty is subject to periodic revision; see 
the Warranty section at www.metzeler.com/en-us for the latest version. 
 

Definitions 
“Original Equipment Tires” are Metzeler tires supplied as original equipment by the vehicle 
manufacturer or vehicle dealer on new vehicles. 
 
“Replacement Tires” are Metzeler tires mounted to your vehicle after the Original Equipment Tires 
or any tires from other manufacturers have been removed from your vehicle. 
 
Tire life for road and street tires, is defined by the tread area of the tire having a tread depth of 1/32” 
(1 mm) or more.  
 

Tire Registration 
Please request your dealer to register your replacement tires, provide you with a registration card, or 
go to www.metzeler.com/en-us to register your tires online. In case of a tire recall, we can reach you 
only if we have your name and address. You must register your tires to be on our list. 
  

 
 
 
 
 
 
 
 
 

http://www.metzeler.com/en-us
http://www.metzeler.com/en-us
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What Is the Adjustment Policy and For How Long? 
If a Metzeler motorcycle tire becomes unserviceable due to workmanship or material defects, during 
its normal service life and within the first 50% of usable tread depth, the warrantying dealer or Original 
Equipment Dealer shall receive a credit equal to the current Dealer cost of a comparable replacement 
tire that the Owner of the tire shall use toward the purchase of the same or comparable Metzeler tire.*  
 
If a Metzeler motorcycle tire becomes unserviceable due to workmanship or material defects during 
its normal service life beyond the first 50% of usable tread depth, the warrantying dealer or Original 
Equipment Dealer shall receive a credit equal to one half of the current Dealer cost of a comparable 
replacement tire that the Owner of the tire shall use toward the purchase of a comparable Metzeler 
Replacement Tire. The Owner is responsible for the remaining balance of the current Dealer cost of 
the comparable replacement tire. * 
 
A road or street tire has delivered its original usable tread life and is considered to be 100% worn 
when the tread reaches the treadwear indicators (1/32” (1 mm) tread remaining), regardless of age or 
mileage. Once a tire is considered to be 100% worn it will not be covered by this Limited Warranty 
 
*Note: Owner is responsible for all service charges, including but not limited to costs associated with 
towing of the vehicle, mounting, dismounting and balancing of the tire, tube and/or valve replacement, 
or tire disposal; such costs are not covered by this Limited Warranty. 
 

What Is Not Covered by the Limited Warranty? 

 Tires on any motorcycle registered and normally operated outside the United States of 
America or Canada. 

 Tires which are misapplied due to insufficient Speed Rating, Load Index, undersized, 
oversized or due to improper mixing of radial and bias tires. 

 Tires damaged from improper mounting/demounting practices, abuse, misuse, or neglect. 

 Tires in which anything other than air or nitrogen has been used as the support medium. 

 Tires injected with liquid balancer or sealant or any other balancing material. 

 Tires which have been modified by the addition or removal of material or any tire intentionally 
altered to change its appearance. 

 Tires which have been retreaded or regrooved. 

 Tires used in any form of racing or any high performance riding events including high 
performance riding schools/instruction and track day events. 

 Tires removed as a pair when only one tire can be claimed, or is suspect of a claim. 

 Ride related anomalies after the first 1/32” (1 mm) of treadwear. 

 Tires which become unserviceable because of tire operation in excess of tire/wheel 
manufacturers’ specifications and recommendations. 

 Tires which become unserviceable because of a mechanical irregularity in the motorcycle 
such as misalignment, worn, improperly maintained or improper operation of brakes or the 
brake system, worn or improperly maintained or modified suspension parts or systems or 
improper rims. 

 Tires damaged by fire, chemical corrosion, vandalism, wrecks, theft, run while flat, 
underinflated, overinflated, overloading or abused during service. 

 Tires affected by flat spotting caused by improper transport or storage. 

 Tires which become unserviceable because of road hazard injuries (e.g., nails, glass, metal 
objects, debris) or other penetrations or snags, bruises or impact damage. 
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 Tires which have been run on a dynamometer. 

 Tires worn 100%, which is when any treadwear indicator (1/32” (1mm) tread remaining) 
becomes visible regardless of age or mileage. 

 Tires which develop surface cracks due to use or storage in low ambient temperatures. 

 Tire dealer / retailer labor and services including: towing of the vehicle, mounting, dismounting 
and balancing of the tire, tube and/or valve replacement, or tire disposal. 

 Claims for irregular wear, fast wear or wear associated with improper braking. 

 Tires used on a vehicle towing a trailer. 
 

Owner’s Responsibilities 
The owner/rider is responsible for proper tire care and maintenance. Maintain the correct tire 
pressure (neither under nor overinflated) and comply with weight and load restrictions recommended 
by the motorcycle manufacturer. Frequently check the tire pressure with an accurate pressure gauge. 
Using motorcycle manufacturer pressure suggestions based on load will improve tire life and your 
satisfaction with the tires.*Never exceed the maximum psi/bar/kPa as indicated on the sidewall of the 
tire. 
 
CAUTION: 
Please be aware that it is important to ensure that the suggested tire fitment is allowed by the 
technical specifications of the motorcycle, the motorcycle manufacturer and the relevant 
homologations. Pirelli does not express any view as to the compatibility of the wheel/tire combination 
with the technical specifications for the chassis and motorcycle. 
 
TO MAINTAIN MOTORCYCLE DYNAMICS AND LOAD CARRYING CAPACITY, REPLACEMENT 
TIRES MUST ALWAYS HAVE A LOAD INDEX AND SPEED RATING THAT EQUALS OR EXCEEDS 
THAT OF THE ORIGINAL EQUIPMENT TIRES OF THE MOTORCYCLE. 
 

How to Make a Claim under This Warranty 
To receive consideration for warranty coverage, tire(s) must be returned to the original purchasing 
Metzeler or OE dealer; if the dealer is not available, the tire(s) must be returned to an authorized 
dealer. Warranty consideration is not available unless the tire is provided to Pirelli for a physical 
inspection. Photographs are not sufficient for evaluation. Pirelli’s Tire Inspection Personnel will then 
make a determination regarding qualification for Workmanship and Materials coverage on tires.  
 
When making a claim under the terms of this Limited Warranty, you must present the tire along with 
the proof of purchase to the authorized Metzeler or OE Dealer. Unless return of the tires was 
requested at the time of submission, once tires are returned to Pirelli by an authorized Metzeler 
dealer, submitted tires become the property of Pirelli, whether the claim was accepted or rejected. 
Pirelli reserves the right, in its absolute discretion, to refuse to return a tire submitted for warranty 
whether or not warranty coverage was provided. 
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THIS LIMITED WARRANTY IS THE ONLY EXPRESS WARRANTY GIVEN BY PIRELLI. PIRELLI 
DOES NOT MAKE ANY OTHER EXPRESS WARRANTY, INCLUDING WITHOUT LIMITATION THE 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
(WHICH ARE EXPRESSLY DISCLAIMED). PIRELLI DOES NOT AUTHORIZE ANY OTHER 
PERSON, INCLUDING AUTHORIZED METZELER DEALERS OR MOTORCYCLE 
MANUFACTURERS, OR MOTOCYCLE DEALERS, TO CHANGE THIS WARRANTY OR CREATE 
ANY OTHER OBLIGATION IN CONNECTION WITH METZELER TIRES. 
 
THE RIGHTS AND REMEDIES AVAILABLE ARE LIMITED TO THOSE RIGHTS AND REMEDIES 
STATED IN THIS LIMITED WARRANTY. ALL OTHER REMEDIES ARE EXCLUDED. IN NO EVENT 
SHALL PIRELLI BE RESPONSIBLE FOR ANY CONSEQUENTIAL, INCIDENTAL OR SPECIAL 
DAMAGE(S) IN CONNECTION WITH A METZELER TIRE, WHETHER FOR BREACH OF THIS 
LIMITED WARRANTY, OTHER CONTRACT BREACH, NEGLIGENCE OR OTHER TORT, OR 
STRICT LIABILITY THEORY. 
 
Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so 
the above exclusion may not apply to you. This warranty gives you specific legal rights and you may 
also have other rights which vary from jurisdiction to jurisdiction. 
 

All trademarks are owned by Pirelli Tyre S.p.A., Pirelli & C. S.p.A or Pirelli Tire LLC. 
 

If further assistance or information is needed regarding Metzeler Tires please contact: 
Pirelli Tire LLC 

Consumer Affairs Group 
100 Pirelli Drive 

Rome, GA 30161 
Monday through Friday 

8:00 AM to 6:00 PM Eastern Standard Time 
1-800-747-3554 (option #2) – English 

1-800-363-0583 – French 
Consumer.Affairs@Pirelli.com 

 
Copyright 2022 Pirelli Tire LLC Effective 11-November-2022 

Document Control No. C90.CD.MQ.007.A 
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TIRE CARE AND SERVICE 
 

Tire Sidewall Markings 

 
 
1. Brand name and registered trademark 
2. Product line name 
3. Nominal section width expressed in mm 
4. Ratio between tire section height and the nominal section width, this ratio is not indicated when 

the section width is expressed in inches 
5. Code for tire construction appears after the size (- = Bias), (R = Radial), (B = Bias Belted) 
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6. Nominal rim diameter in inches 
7. “Motorcycle” in abbreviated form. Differentiates motorcycle tires and rims from those designed 

for other vehicles (shown on some models only) 
8. Load Index Number, a numeric code which indicates the maximum load carrying capacity of a 

tire at the maximum cold inflation pressure. Speed Symbol, an alphabetic code which indicates 
the maximum speed at which the tire can carry a load corresponding to its Load Index when 
properly inflated. These two items together are known as the “Service Description”. 

9. Tubeless (TL) 
10. Maximum load capacity of tire expressed in pounds at the pressure indicated (psi). 
11. Indicates the country in which the tire was produced 
12. Abbreviation of “Department of Transportation”; the marking indicates that the tire conforms to 

the standards issued by the tire regulatory agencies of USA and Canada 
13.  Tire identification number; the last 4 numbers represent the date, 4920 denotes the tire 

was produced in the 49th week of 2020. 
14. Arrow to indicate the direction of rotation of the tire according to the fitting position (front-rear) 
15. Number of plies and material type in the tire 
 
 
Load index: A numerical code indicating the maximum load carrying capacity of a tire at the 
maximum cold inflation pressure. 
 

Load 
Index 

kg lb 
Load 
Index 

kg lb 
Load 
Index 

kg lb 
Load 
Index 

kg lb 
Load 
Index 

kg lb 

40 140 309 51 195 430 62 265 584 73 365 805 84 500 1102 

41 145 320 52 200 441 63 272 600 74 375 827 85 515 1135 

42 150 331 53 206 454 64 280 617 75 387 853 86 530 1168 

43 155 342 54 212 467 65 290 639 76 400 882 87 545 1202 

44 160 353 55 218 481 66 300 661 77 412 908 88 560 1235 

45 165 364 56 224 494 67 307 677 78 425 937 89 580 1279 

46 170 375 57 230 507 68 315 694 79 437 963 90 600 1323 

47 175 386 58 236 520 69 325 717 80 450 992    

48 180 397 59 243 536 70 335 739 81 462 1019    

49 185 408 60 250 551 71 345 761 82 475 1047    

50 190 419 61 257 567 72 355 783 83 487 1074    
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Speed Symbol: an alphabetic code indicating the maximum speed at which the tire can carry a load 
corresponding to its Load Index when properly inflated. 
 

Speed 
Symbol 

km/h mph 

J 100 62 

K 110 68 

L 120 75 

M 130 81 

N 140 87 

P 150 93 

Q 160 99 

R 170 106 

S 180 112 

T 190 118 

U 200 124 

H 210 130 

V 240 149 

(V) >240 >149 

W 270 168 

(W) >270 >168 

 
*For tires having a maximum speed capability above 149 mph (240 km/h), a “ZR” may appear in the 
size designation; above 168 mph (270 km/h), a “ZR” must appear in the size designation, including a 
“W” speed symbol in parentheses. 
 
Important Facts to Remember 

 Existing tire and tube specifications of the motorcycle manufacturer must be maintained. 

 Never repair a punctured/damaged tubeless tire with a tube or by other means. 

 NEVER FIT A RADIAL FRONT TIRE IN COMBINATION WITH A BIAS PLY REAR TIRE. 

 Metzeler tubeless tires may be fitted with Pirelli or Metzeler tubes. Metzeler tube type tires 
should NEVER be put into service without a Pirelli, Metzeler or other high quality motorcycle 
specific inner tube. 

 Any replacement tires which differ in size from those fitted by the motorcycle manufacturer as 
Original Equipment must have a Load Index and Speed Rating equal to or greater than that of 
the Original Equipment tires 

 
Pressure Recommendations 
Recommended tire inflation pressures for your motorcycle can be found either on your motorcycle’s 
tire placard or in your owner’s manual. Correct pressures are related to load, speed and motorcycle 
handling and are vital for even braking, maximum traction and tire life. Under no circumstances 
should your tire’s cold inflation pressure be less than that indicated on your motorcycle’s tire placard 
or in your owner’s manual, or higher than the maximum cold inflation pressure molded on to the tire’s 
sidewall. *Never exceed the maximum psi/kPa/bar as indicated on the sidewall of the tire. 
 
Whether inflated by air or nitrogen, regular inflation pressure maintenance remains critical and 
necessary. Use of nitrogen alone is not a replacement for regular inflation pressure maintenance. 
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WARNING: Riding on tires with improper inflation pressure and/or improper load is 
dangerous. These situations can cause a tire failure, including tread/belt separation, even at a 
later date, which could lead to an accident and serious personal injury or death. 
 
 
Tire Inspection 
Tires should be examined and the air pressure checked prior to every ride, at least once a month, 
and always prior to long trips. The pressure check should be done only when the tire is cold or before 
it has been ridden; always use a reliable pressure gauge. Tires should also be examined if you suffer 
an impact, or strike an object on the road. Tires showing bulges, cracks, cuts, penetrations or uneven 
wear must be dismounted and examined by an authorized Metzeler tire dealer and replaced if 
necessary. Metzeler tires have treadwear indicators identified by TWI on the sidewall/shoulder of the 
tire, which clearly show when the tread has worn to 1/32” (1 mm) remaining. Once any treadwear 
indicator is flush with the tread surface it means the tread has worn to 1/32” (1mm) and the tires must 
be replaced because they do not meet the federal minimum tread depth. 
 
The service life of a tire is a function of service and storage conditions. For each individual tire, this 
service life is determined by many factors such as temperature/weather, storage conditions, and 
service conditions (e.g., load, speed, inflation pressure, maintenance, and road hazard damage, etc.) 
to which a tire is subjected throughout its life. Since service and storage conditions vary widely, 
accurately predicting the service life of any specific tire based on chronological age is not possible. 
There is no scientific or technical data that establishes or identifies a minimum or maximum service 
life, but the longer a tire has been in service, the greater the chance that it will need to be replaced 
due to service-related conditions.  
 
To avoid cosmetic damage, use a mild soap solution to clean sidewalls and rinse off with low-
pressure tap water. Never apply cleaners or dressings to enhance sidewall appearance to avoid 
removal of antioxidants, which are intended to prevent ozone degradation. The removal of anti-
oxidants may degrade the rubber and can lead to sidewall cracking. Use of high-pressure sprayers 
may cause sidewall damage. 
 
WARNING: Driving on a damaged tire is dangerous, as the tire can suddenly fail, which can 
lead to an accident and serious personal injury or death. 
 
Tire Storage 
Tire storage areas should be cool (45° F ~ 75° F/ 7° C ~ 24° C), dry, non-dusty, moderately well 
ventilated, and not in direct sunlight. It is vital that the tires do not come in contact with sources of 
heat and/or ozone i.e. radiators, electric generators/motors, hot pipes, etc. and tires should never be 
allowed to stand or come into contact with water, grease, fuels, brake fluid or any other chemicals. 
 
Run In 
After fitting, the tire should not be used under maximum power or hard cornering for the first 100 
miles (161 kilometers) to adjust the tire/rim assembly. Be sure to check the air pressures during the 
run in process. 
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Tire Warm Up 
After verifying the correct cold air pressures, riders should take care and ride for a few miles to allow 
the tires to come up to operating temperatures so the tires provide the best grip for the current 
conditions. 
 
Proper Clearance 
Make certain that you have proper clearance when replacing a motorcycle tire. Comply with 
guidelines set forth by the motorcycle manufacturer. Physical dimensions of tires are important, 
adequate clearance of fenders, swing arm, etc. must be maintained. Rotate the wheel and inspect 
closely for sufficient clearance prior to operation. 
 
Wheel Inspection 
Damaged rims with any deformation or cracking should be replaced immediately. Bent rims may 
cause assembly wobble, bead unseating, and in the case of tubeless tires, gradual air loss. Sudden 
wheel failure may result from the use of cracked cast/forged wheels. NOTE: Not all cast/forged 
wheels are suitable for tubeless tire fitment. Some rims require tubes. 
 
WARNING: When mounting Metzeler tires never fit radial front tires in combination with bias 
ply rear tires. Tires marked Not for Highway Service (NHS) or for competition use should never 
be used on public roads. It is unsafe to install passenger car tires on motorcycle rims. 
Motorcycle tires and corresponding motorcycle rims (typically marked with “M/C” and/or 
“M/T”) are designed with a different bead seat diameter and flange contour than passenger car 
tires and rims. Any attempt to mount a passenger car tire on a motorcycle rim can cause an 
air loss or the beads to break with explosive force, resulting in possible serious physical 
injury or death. 
 
Some motorcycle manufacturers produce 3 wheel vehicles that use passenger car rather than 
motorcycle tires. It is important to be aware of the type of tire, rim, pressure, load and 
guidelines and follow the vehicle manufacturer and tire manufacturer’s directions. The type of 
vehicle, rim and tire determine proper care and service.  
 
Mounting Tips 

 Mounting tires below 45° F/7° C is not recommended. 

 ALWAYS follow USTMA/TRAC recommendations, safety guidelines and practices when 
mounting tires. 

 Check for a directional arrow on the tire. If present, mount the tire so that the arrow points in 
the direction of rotation. 

 If the tire is marked with a red dot visible, mount the tire on a rim with the valve stem aligned 
with the red dot(s). If a red dot(s) is not marked on the sidewall of the tire, the tire may be 
positioned at any point on the rim. This may improve the riding experience in terms of 
balancing. 

 Clean and lubricate the bead with tire mounting lubricant or soapy water. Always clean the rim 
of all foreign matter. Make sure that the beads are properly seated to the rim after assembly. 

 Do not inflate to more than 40 PSI /2.76 bar pressure to seat the beads. Check the bead 
control lines for proper seating.  

 Never stand, lean or reach over the assembly during inflation as serious injury could result. 

 When replacing a tube-type tire, always use a new tube. 
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 Whenever you install a tube, take care to avoid pinching the tube. Always dust the tube with 
talcum powder before installation in the tire. 

 When fitting a new tubeless tire, a new valve should be used for safety reasons. Under 
acceleration and braking and during continuous riding at elevated speeds, the centrifugal 
forces can cause a rubber valve stem to bend. To address this, a metal valve stem or a short 
rubber valve stem should be installed in the wheel. Please consult with the dealer or wheel 
manufacturer for the correct valve stem.  

 Always use a valve cap that features a rubber seal to help prevent air loss. 

 Always balance the tire and wheel after installing a new tire. 

 During use, do not exceed the maximum load rating and maximum pressure as indicated on 
the tire’s sidewall. 

 When installing the tire onto a motorcycle, be sure to check clearances. The tire width and 
diameter of an indicated size may vary between brands and types. 

 Motorcycle tires are only intended for use on vehicles for which "motorcycle tires" were 
originally specified by the manufacturer. Do not use motorcycle tires in applications where a 
different tire type is advised as any other use could be dangerous, unsafe and may lead to 
serious injury. 

 
Wheel Balancing 
Always balance each tire and wheel assembly upon installation. Unbalanced tire/wheel assemblies 
can vibrate at various speeds, resulting in accelerated tire wear. Pirelli does not recommend the use 
of liquid balancer, sealants, or any other balance materials. The Metzeler Original Equipment and 
Replacement Limited Warranty will not apply to tires that have been injected with any type of liquid 
balancer, sealants, balancing beads, or any other balance materials. Tire and wheel assemblies 
should be balanced on a computer balancer or static balance stand. Please check with your dealer/ 
wheel manufacturer for the correct wheel weights for each application. 
 
Tube Information 
NEVER reuse a tube. Motorcycle tubes flex and fatigue; always replace tires and tubes at the same 
time. Metzeler tube type tires should NEVER be put into service without a Pirelli, Metzeler or other 
high quality tube. Inspect the rim band and consult the motorcycle manufacturer for correct rim band 
replacement. Always be certain that the tube is the proper size and proper application for the usage 
as well as tire and rim fitment. 
 
Motorcycle Maintenance 
Pirelli recommends regular inspection of the motorcycle, paying particular attention to the wheels and 
tires. Tire mileage, balance of wear and performance are adversely affected by a poorly maintained 
motorcycle. Always bring the motorcycle to a dealer for regular inspection and maintenance checks. 
Always maintain the fork and suspension condition in strict compliance with the motorcycle owner's 
manual. Improperly maintained components (including but not limited to worn fork and shock inner 
parts) will put undue stress on the chassis and tires. Improper motorcycle maintenance may 
negatively affect stability, wear and the service life of the tire. 
 
Dynamometer Tests 
Dynamometer use can put extreme stress to the rear tire and might cause internal tire damage. This 
type of use voids the warranty. 
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Rim Size 
Consult the Metzeler Product Range Chart or contact the motorcycle manufacturer to ensure that the 
tires selected are correct for the rims. Correct rim width may be critical to handling and stability. It is 
important to assure proper rim size and tire clearance. 
 
Note: Pre-1977 Harley-Davidson motorcycles that feature 18" or 19" CM contour rims are not 
compatible with Metzeler tires. Consult your Harley-Davidson dealer if attempting to install Metzeler 
tires on pre 1977 Harley-Davidson models with 18" or 19" CM contour rims. 
 
Repairs 
Motorcycle tubes should never be repaired or reused. Never repair a tubeless motorcycle tire by 
inserting or using a tube. Pirelli does not recommend repair of motorcycle tires.  
 
 
While every effort has been taken with the production of this brochure and the information herein, 
Pirelli accepts no liability for loss or damage resulting from errors or omissions. 
 

All trademarks are owned by Pirelli Tyre S.p.A., Pirelli & C. S.p.A or Pirelli Tire LLC. 
 

If further assistance or information is needed regarding Metzeler tires please contact: 
Pirelli Tire LLC 

Consumer Affairs Group 
100 Pirelli Drive 

Rome, GA 30161 
Monday through Friday 

8:00 AM to 6:00 PM Eastern Standard Time 
1-800-747-3554 (option #2) – English 

1-800-363-0583 – French 
Consumer.Affairs@Pirelli.com 
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